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211 Texas 211https://www.211texas.org/ Food, housing, health and more through HHS

Assistance Center of Collin County 972-422-1850 www.assistancecenter.org Provide people in crisis with information for assistance; help with housing

Brighter Tomorrows 214-941-1991 www.brightertomorrows.net Domestic Violence

Cancer Support Community of North Texas 214-345-8230 https://cancersupporttexas.org/ Cancer Support DFW Area

Carter Blood Care System 800-366-2834 www.carterbloodcare.org Blood services/education

Catholic Charities Dallas 866-223-7500 www.ccdallas.org Services for teens, adults, food pantry, family violence, careers, other

Child Sexual Abuse 888-773-8368 http://stopitnow.org/ Child Sexual Abuse

City of Dallas Homeless Solutions 888-411-6802 https://dallascityhall.com/departments/homeless-solutions/Pages/default.aspx Dallas Office of Homeless Solutions

City of Fort Worth Homeless System 817-392-2235 https://www.fortworthtexas.gov/departments/neighborhoods/directions-home/i-need-help Fort Worth Homeless Services

City of Plano Homeless Services 972-208-8150 https://www.plano.gov/910/Homeless-Services Homeless Services in Plano

Collin County Grief Resources https://www.collincountytx.gov/medical_examiner/Pages/GriefResources.aspx Provides a variety of information for those grieving, various issues

Collin County Legal & Community Resources https://www.collincountytx.gov/law_library/documents/LegalResourceSheet.pdf Texas Advocacy, Legal Line, Legal Aid, Legal Clinics, etc.

Collin County Lifepath Systems 877-422-5939 www.lifepathsystems.org 24/7 Crisis Line; mental health support/assistance

Collin County Transit 214-979-1111 https://dart.org/riding/collincountytransit.asp Collin County Transportation Services

Collin County Veteran Services 972-881-3060 https://www.collincountytx.gov/veterans/Pages/default.aspx Veteran services in Collin County

Dallas Life Homeless Recovery Center 214-421-1380 www.dallaslife.org Services for teens, adults, meals, shelter, clothing, counseling, other
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https://www.211texas.org/
http://www.assistancecenter.org/
http://www.brightertomorrows.net/
https://cancersupporttexas.org/
http://www.carterbloodcare.org/
http://www.ccdallas.org/
http://stopitnow.org/
https://dallascityhall.com/departments/homeless-solutions/Pages/default.aspx
https://www.fortworthtexas.gov/departments/neighborhoods/directions-home/i-need-help
https://www.plano.gov/910/Homeless-Services
https://www.collincountytx.gov/medical_examiner/Pages/GriefResources.aspx
https://www.collincountytx.gov/law_library/documents/LegalResourceSheet.pdf
http://www.lifepathsystems.org/
https://dart.org/riding/collincountytransit.asp
https://www.collincountytx.gov/veterans/Pages/default.aspx
http://www.dallaslife.org/


National/Texas/DFW Crisis Management Resources
2 of 3

2025

Organization Phone Website Comments

DART Rider Assistance Program 214-979-1111
https://www.dart.org/guide/supporting-services/rider-assistance-
program Rider Assistance support in the Dallas area

Foster Parent Support Group 972-542-7170 www.stgabriel.org/C3 Adoption/Foster Parenting

Genesis Women's Shelter 214-946-4357 www.genesisshelter.org Domestic Violence Support Information

Hope's Door New Beginnings 972-276-0057 https://hdnbc.org/ Survivors and Solutions for Domestic Violence

Interfaith Family Services 214-827-7220 www.interfaithdallas.org
Help for families in crisis to break the cycle of 
poverty

Jewish Family Service of Greater Dallas 972-437-9950 www.jfsdallas.org
Services for teens, adults, food pantry, family 
violence, careers, other

Maternal & Child Health Hotline 1-833-TLC-MAMA https://mchb.hrsa.gov/national-maternal-mental-health-hotline
Government sponsored counseling help for new 
and expecting moms

National Alliance on Mental Illness (NAMI) 800-950-6264 www.nami.org
Mental Illness Resources (Alt text "Helpline" to 
62640)

National Center for Missing & Exploited Children 800-843-5678 https://www.missingkids.org/
Resources regarding missing and exploited 
children

National Center for Victims of Crime 855-484-2846 https://victimsofcrime.org/ Help for crime victims

National Child Traumatic Stress Network www.nctsn.org Child Trauma resources/help

National Compassion Fund 844-743-3334 www.nationalcompassion.org

Donation organization to provide local funds; 
Victim Connect Resource Center; 
chat.victimconnect.org 

National Domestic Violence Hotline 800-799-7233 Domestic Violence Hotline

National Runaway Safeline 800-RUNAWAY https://www.1800runaway.org National Runaway Safeline

National Suicide Prevention Hotline 988 https://988lifeline.org 
Substance abuse and mental health, US Dept of 
HHS; alt #800-273-8255

National Vocational Rehabilitation https://rsa.ed.gov/
National Career counseling/job placement for 
individuals with disabilities
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Rape, Abuse & Incest National Network 800-656-4673 https://www.rainn.org/ Resources for individuals dealing with sexual violence

Red Cross Donation Center www.redcrossblood.org Blood services and biomedical services

Salvation Army of North Texas www.salvationarmyntx.org Services for teens, adults, food pantry, family violence, careers, other

Samaritan Inn 972-542-5302 www.saminn.org Hope for the Homeless;  counseling, meals, financial &  career coaching

Social Security Administration 800-772-1213 www.ssa.gov Social Security Benefits/Aid

Substance Abuse & Mental Health 
Services Administration 800-662-4357 www.samhsa.gov National Substance abuse, mental health, crisis help

Suicie # Crisis Center of North Texas 214-828-1000 www.sccenter.org Suicide & Crisis Programs; alt number: 800-273-8255

Texas Abuse Hotline 800-252-5400 https://www.dfps.texas.gov/ Tx Dept of Family & Protective Services: Child, adult, elderly issues

Texas Health & Human Services 972-331-6130 https://www.hhs.texas.gov/
Varied services, aging, CHIP, Medicaid; mental health; Region 3 covers 
Metroplex Area

The Warm Place 817-870-2272 https://www.thewarmplace.org/ Grief support center for children

Trinity Metro 817-215-8600 https://ridetrinitymetro.org/ Mass Transit information for Fort Worth Area

Vocational Rehabilitation Agency Texas 800-628-5115 https://www.twc.texas.gov/jobseekers/vocational-rehabilitation-services Texas Career counseling/job placement for individuals with disabilities
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